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Helen  

Remember: 

The hielera is a trauma that I will not forget as it is a place where you are treated like an animal, like a 
delinquent. Being there was the most frightening and terrifying thing that I could live through. The 
whole time I cried to my God because being in the hielera is a living hell. The people who watched the 
cell do not have a heart, they humiliate you, they yell at you, and they physically and emotionally assault 
you. They do not have compassion not even towards kids. There were babies that were just months olds 
that sometimes cried from the cold, or because of the food. I was a victim of that place, and just like my 
son and I were victims, so to were many others.  God forgive the staff of these hieleras because you 
have to remember that God sees everything and one day we will have to give an account of everything 
to God, of everything that we did in this life. They are very bad people who have no compassion, 
feelings, or heart.  
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It is very distressing to be in that place that is so cold, and to be separated from my son. 

Without knowing if it were day or night, 

Without eating properly, 

Without being able to bathe 

Or receive medical attention 

Or be given adequate food for my child. 

It is very painful to be undocumented and to be treated in this way. 

Date: 07/12/2015/ 

!  
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CERTIFICATE OF TRANSLATION 
 
 

I, Monica Eav, certify under penalty of perjury that 1) I am fluent in the English and 
Spanish languages, and 2) this is a true and accurate translation of an unaltered original 
document to the best of my knowledge, ability and belief. 
 
So sworn this 17th day of December 2015. 
 

 
                                                                                                
Monica Eav 
!
!
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Ok my story is that I was treated very poorly, like a delinquent, and my son was treated as if he was not 
a child or a human being. They were not given food and they gave them a dirty water that had a bad 
smell. They were treated worse than a dog. They insulted them with bad words and almost hit them. 
That place is very horrible. The officials wanted to hit my son just because he asked for a cookie. The 
hielera is too horrible. My son was separated from me. 

Thank you to you all for treating us very well. I give you many thanks for taking care of my son and I. 
May God bless you. 
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In the icebox, 

I felt really terrible that that they had separated me from my son because I did not know if 

he was eating, if he was sleeping, and it was too cold.  The child tells me that they woke 

him up with their feet while he was sleeping and they did not even give him a blanket to 

cover himself, aside from that he slept on the floor.!  
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CERTIFICATE OF TRANSLATION 
 
 

I, Monica Eav, certify under penalty of perjury that 1) I am fluent in the English and 
Spanish languages, and 2) this is a true and accurate translation of an unaltered original 
document to the best of my knowledge, ability and belief. 
 
So sworn this 17th day of December 2015. 
 

 
                                                                                                
Monica Eav 
!
!
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When they separated me from my mother, I felt anxious and sad because I did not see her 

at all until 3 days later, when I was able to see her in the kennel. 

Age Ð 12 years old [Signature] 04-12-2015 
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   Story 
 
 
First is a very terrible place they do not treat us well and they do not give good food. You sleep 
on the floor without a blanket, without a mattress, and they do not let you wrap up the children. 
They took away all the clothes that my daughter had on. They only left her with a sweater, a 
shirt, and pants. They did not let me put a hat on her and they threw away the rest of the clothes 
that she had in the trash. That place is very traumatizing, that is not possible, at least let us have 
at least the children wrapped up warmly. And once, and my part, between the wet clothes, the 
wet shoes, and my daughter also wet, they did not let me wrap her up, thank to God that we are 
good. 
 
     /s/ 
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My daughters and I felt hunger, very cold and also we arrived very wet. They did not want to 
give us clothes to change into. They treated us badly and our clothes had to dry only with the 
cold air that there was. They did not let us sleep. They would yell at us to stand up, that we were 
not in our homes. The worst part was that I saw my daughters cry from how bad we were there. 
 
    /s/    9-12-2015 
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For my son and I, the worst part in the icebox was arriving very wet and having to stand the cold 
and be standing up because it was very full. In addition we were very tired and we could not 
sleep.  Also we were very hungry and had to wait a very long time for them to call all of us. All 
of those who had come with us were called except us.  
 
 
 /s/    12-9-2015 
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Translation of Statement  
 

I arrived in the wee hours of the morning like at 12:00 am or 1:00 am. 
 
They had seated us waiting to take our information. 
 
At the moment I came to give the information the official asked me for what reason I left my country 
and I told him for fear of threats and he scoffed at me and told me that everyone from my country 
(Salvadorans) say the same. 
 
Later they took us to our cells and did not want to give us anything to cover ourselves, not even to the 
children, we had to sleep sitting because there was not space to sleep and they did not give us food on 
time, they forgot about us and gave it very late.  The whole time they kept turning up the air 
conditioning. 
 

  [signature] 
 
9/12/15 
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CERTIFICATE OF TRANSLATION 
 
 

I, Rocio Sanchez, certify under penalty of perjury that 1) I am fluent in the English and Spanish 
languages, and 2) this is a true and accurate translation of an unaltered original document to the 
best of my knowledge, ability and belief. 
 
So sworn this 18th day of December, 2015. 
 
                                                                                                
 
 

Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 95 of 132   Page ID
 #:4975



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 96 of 132   Page ID
 #:4976



!"#$%&#'()$*)+*,'#'-.-$'* *
!
"#!$%&!%'&(&)*!$%&+!,',!#-$!$)&*$!./!0'$%!0-),/!1.$!$%&+!(-23&,!./!.4!('3&!*#'5*(/!'6!
0&!0&)&!/(&&4+!-)!-.)!2%'(,)&#!2)'&,!$%&+!,',!#-$!2*)&!'6!0&!2-.(,789!:&!$%&!5-$%&)/!
0-.(,!)&5*'#!/$*#,'#;!/-!$%*$!-.)!2%'(,)&#!0-.(,!%*<&!*!/5*((!/4*2&!0%&)&!$-!/'$!$-!
/(&&48!=%&+!0-.(,!$*3&!./!-.$!-6!$%&!2&((!&<&)+!$'5&!$%&+!0-.(,!$*3&!*//'/$*#2&!$-!
2(&*#!)&;*),(&//!-6!-.)!2%'(,)&#!/(&&4'#;!*!('$$(&798!=%&+!%*<&!$%&!1*$%)--5!'#!$%&!
4(*2&!0%&)&!$%&+!%*#,!-.$!$%&!6--,8!>#,!'$!'/!.#1&*)*1(&8!!
!
7?';#*$.)&9!@A!BC!BD!!

Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 97 of 132   Page ID
 #:4977



CERTIFICATE OF TRANSLATION 
 
 

I, Rocio Sanchez, certify under penalty of perjury that 1) I am fluent in the English and Spanish 
languages, and 2) this is a true and accurate translation of an unaltered original document to the 
best of my knowledge, ability and belief. 
 
So sworn this 18th day of December, 2015. 
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CERTIFICATE OF TRANSLATION 
 
 

I, Rocio Sanchez, certify under penalty of perjury that 1) I am fluent in the English and Spanish 
languages, and 2) this is a true and accurate translation of an unaltered original document to the 
best of my knowledge, ability and belief. 
 
So sworn this 18th day of December, 2015. 
 
                                                                                                
 
 

Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 101 of 132   Page ID
 #:4981



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 102 of 132   Page ID
 #:4982



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 103 of 132   Page ID
 #:4983



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 104 of 132   Page ID
 #:4984



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 105 of 132   Page ID
 #:4985



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 106 of 132   Page ID
 #:4986



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 107 of 132   Page ID
 #:4987



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 108 of 132   Page ID
 #:4988



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 109 of 132   Page ID
 #:4989



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 110 of 132   Page ID
 #:4990



Case 2:85-cv-04544-DMG-AGR   Document 201-4   Filed 05/19/16   Page 111 of 132   Page ID
 #:4991



It seems very inhumane to me that those of us who enter this country with many dreams and 
hopes are treated in this way, like dogs sleeping on the floor without blankets, with the air 
conditioning on full blast. And it seems even more inhumane for my two-year-old daughter to be 
sleeping in these conditions. My daughter got sick and I also have the flu and a cough. This is 
supposed to be the country of opportunity, why do they treat people like this if we are all human 
beings and deserve some respect. 
 
I do not agree with the hielera [refrigerator] and perrera [kennel]. 
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The officials treated us like caged animals, not even knowing if it was daytime or nighttime 
outside. We couldnÕt even ask for permission to go out to bring diapers or milk to our children 
because they said that we were bothering them. And with all this I can express myself in this 
way, that we as human beings also have our obligations but at the same time we have our rights, 
and the worst thing in our life was that our children were crying so much because it was cold, 
and as mothers we despaired so much and even began to cry with our children because they 
didnÕt know where we were, and because truly our children are innocent and are angels of God. 
It was with great sadness that we arrived here but we will continue forward, and thank you to all 
of the people that truly support us. May God bless them because they are doing a clean job. 
 
[Signature ]  
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They caught me at 9 p.m. and separated me from my son for two nights and one day, and they 
didnÕt let me see him, and my son suffered from cold, hunger, and harassment by his own 
cellmates. One cellmate told him that if he went to sleep he would take his pants off, and so my 
son didnÕt sleep out of fear and cried, and even so they didnÕt let him see me. They didnÕt let me 
see him either. That was very painful for me because when I told an agent that I wanted to see 
him, he told me no, and I didnÕt know what my son was suffering in the perrera [kennel] as they 
also separated me from him.  
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Exhibit W 
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Exhibit Y 
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CERTIFICATE OF SERVICE 

I, Peter Schey, declare and say as follows: 

I am over the age of eighteen years of age and am���Q�R�W a party to this action. I am 

employed in the County of Los Angeles, State of California. My business address is 

256 S. Occidental Blvd., Los Angeles, CA 90057, in said county and state. 

On May ����, 2016, I electronically filed the following document(s):  �1�2�7�,�&�(

�2�)���0�2�7�,�2�1���$�1�'���0�2�7�,�2�1���7�2���(�1�)�2�5�&�(���6�(�7�7�/�(�0�(�1�7���$�1�'���)�2�5���$�3�3�2�,�1�7�0�(�1�7���2�)���6�3�(�&�,�$�/��

�0�$�6�7�(�5���:�,�7�+���6�8�3�3�2�5�7�,�1�*���(�;�+�,�%�,�7�6��with the United States District Court, Central 

District of California by using the CM/ECF system. Participants in the case who are 

registered CM/ECF users will be served by the CM/ECF system. 

/s/Peter Schey 
Attorney for Plaintiffs 
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